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Who we are  
Galapagos Conservation Trust (GCT) is the only UK registered charity focussed solely on the 
conservation of one of the most unique and ecologically important, but vulnerable, areas in 
the world, the Galapagos Islands. With over 21 years of experience, we partner with 
Ecuadorian authorities, NGOs, local communities and leading researchers both in Galapagos 
and the UK to support impactful conservation programmes and deliver community outreach 
across the Archipelago. 
 
By raising funds and awareness in the UK, we are able to support and deliver projects in 
Galapagos, helping to contribute to the overall management of this unique ecosystem and 
enabling us to achieve maximum positive impact in our efforts to conserve the special wildlife 
of these Islands. 
 
 
Why you’re here   
Individual Giving makes up over a third of unrestricted annual income of GCT and includes 
income from members and supporters through regular donations, annual appeals, legacies 
and major gifts. You will join us at an exciting time as we implement a new three year strategy, 
which includes expanding the team and building income from individuals. Reporting to the 
Head of Individual Giving, this new role is responsible for implementing supporter and 
membership retention and acquisition strategies for donors giving under £1,000 / year – 
helping to create a sustainable platform for all of our fundraising activities.  
 
 
What we want  
• An ambitious person to generate regular income from individual donors; develop a 

pipeline of potential  mid-level donors and a pipeline of potential legacies  
• The ability to communicate effectively with donors (written and oral), ideally with digital 

fundraising experience 
• An excellent working knowledge of CRM databases 
• A strong member of the team who will be responsive to the changing demands of a 

growing organisation 
• A passion for conservation and the natural world and knowledge of working in the charity 

sector 
 

What you’ll deliver  
• Implementation of Individual Giving acquisition and retention strategy for individuals 

giving under £1k / year by increasing income in this area by 6% (currently c£200k) 
• An increase in donation levels from current members and supporters 
• Recruitment of new members / supporters 
• A donor journey that helps ensure good donor engagement and encourages regular 

giving and an uptake of higher levels of membership or support 
• Active communication around legacies and an increase in legacy pledges 
• Regular reporting on individual giving 
 

Job Description   

Individual Giving and Membership Manager   
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What you’re responsible for  
• Donor retention and recruitment 
• Database management, including housekeeping, upholding fundraising legislation, 

donor analysis and reporting 
• Oversight of donation processing and thanking donors within the permitted timeframe.  

Actual processing of Direct Debit payments 
• Communication to individual members and supporters 
• Increased knowledge of our donors through database analysis and relationship 

building, working with the Head of Individual Giving to move people into mid-level and 
major donor giving 

• Close collaboration with our communications team to produce online and printed 
materials for donor acquisition and recruitment, and to maximise opportunities through 
events, digital, media and other 

• Management of incoming legacies 
• Managing budgets to targets and co-ordinate KPIs 
 
How we’ll measure it  
• Achievement of personal income targets 
• Positive feedback from GCT members and supporters  
• Increase individual giving year on year to reach targets set out in the three year strategy  
• Yearly reporting on membership statistics 
 
What you will get  
• ~4,000 engaged members and supporters  
• Support from the Membership and Communications Officer  
• Opportunities to develop your skills and to benefit from professional external training to 

support further development where relevant and feasible  
• A connection with cutting edge conservation projects in the planet’s first World Heritage 

Site, the Galapagos Islands and the surrounding Galapagos Marine Reserve  
• To be part of a committed team which is supported by a fully engaged Board of Trustees  
 
Work Experience & Skills 
• 3-5 years proven track record in Individual fundraising, with experience of meeting 

donor recruitment and retention targets 
• Excellent technical skills in CRM databases, reporting and analysis 
• Experience in audience segmentation and understanding of donor journeys 
• Experience of the production of fundraising materials (ideally digital and printed)  
• Good awareness of fundraising legislation   
• Account management 
• Budget planning, numeracy and management skills 
 
 
Key information  
Place of work: Galapagos Conservation Trust offices, central London  
Hours of work: 9am to 5pm Monday to Friday (35 hours per week)  
Salary:  £25,000 - £30,000 (depending on experience) 
Reports to: Head of Individual Giving (Major Donors)  
Line Manages: No direct line management, but supported by the Communications &  

Membership Officer and volunteers  


