
Job Description 
Individual Giving Manager 
  
 

Why you’re here  

Individual giving makes up over a third of unrestricted annual income of the Galapagos Conservation 

Trust (GCT). Our long term strategy is to build income in this area so that it creates a sustainable 

platform for all of our fundraising activities and, ultimately, to extend the delivery of vital conservation 

projects in Galapagos. Individual giving includes subscription income (membership and regular 

donations), annual appeals, legacies and major donor giving. Reporting directly to the CEO, this role is 

responsible for developing supporter retention and acquisition strategies. 
 

What you’ll deliver 

 An increase in individual giving income 

 Over 100 new members per year and an uptake of higher levels of membership 

 New (renewed) partnerships to secure supporter data (mainly through the tourism industry) 

 Active communication around legacies and an increase in pledges 

 Major donor cultivation to increase gifts 

 Clear strategy for increasing individual fundraising beyond 2018 

 Quarterly reporting to the Fundraising and Communications Committee 
 

How we’ll measure it 

 Achievement of personal income target 

 Positive feedback from GCT individual supporters 

 Increase individual giving year on year to reach targets set out in the three year strategy 

 Yearly reporting to the board on membership statistics and data compliance indicators 
 

What you’re responsible for 

 Donor retention and recruitment 

 Database management, including housekeeping, data protection, donor analysis and reporting 

 Keeping up to date with changes to data protection regulations within a fundraising context 

 Encouraging opportunities for better supporter engagement and measured donor journeys 

 Managing budgets to targets and co-ordinate KPIs 

 Communication to individual donors  

 Supporting major donor cultivation and fundraising 

Work Experience 

 3-5 years proven experience in individual fundraising 

 Broad knowledge of fundraising  

 Proven experience of meeting donor recruitment and retention targets 

 Account management 
 

Technical knowledge and skills 

 Previous experience using a CRM database 

 Excellent understanding of Data Protection legislation  

 Understanding of audience segmentation 

 Budget planning and management skills  

 

 



 

Job Description 
Individual Giving Manager 

       
Who we are 

The Galapagos Conservation Trust (GCT) is the only UK registered charity to focus exclusively on the 

conservation and sustainability of the Galapagos Archipelago. Launched in 1995 at the Royal Society, 

we have supported a range of science and education projects in Galapagos.  

We embrace the two major areas of science and conservation, and education and sustainability as 

focal points for our work. This vision promotes the view that the challenges faced by the Galapagos 

Archipelago are multi-faceted and can best be addressed using a holistic approach.  

By raising funds and awareness in the UK we are able to support conservation projects in Galapagos, 

helping to contribute to the overall management of this unique ecosystem. We work with a wide range 

of delivery partners, both in Galapagos and the UK, which helps us to achieve maximum positive 

impact in our efforts to conserve the Islands. 

What we want 

 An ambitious individual to generate regular income from individual donors, as well as larger 

donations from higher-net worth individuals and legacies 

 Target driven and goal oriented individual 

 A strong member of the team, with the ability to communicate effectively and willingness to 

undertake any other duties which may be required from time to time  

 A high energy, self starter who will be responsive to the changing demands of a growing and 

developing organisation  

 A passion for conservation and the natural world and knowledge of working in the charity sector 

 

What you will get 

 ~5000 engaged supporters 

 You will report directly to the CEO who will support high-networth individual approaches 

 Support from a Marketing and Communications Assistant 

 Opportunities to develop your skills and build a team 

 Opportunities to benefit from professional external training to support further development 

where relevant and feasible 

 A connection with cutting edge conservation projects in the planet’s first World Heritage Site, the 

Galapagos Islands and the surrounding Galapagos Marine Reserve 

 Support from a fully engaged Board of Trustees 

 

Key information 

Place of work: Galapagos Conservation Trust offices, central London 
Hours of work: 9am to 5pm Monday to Friday (35 hours per week) 
Salary: £25-30k per annum (depending on experience) 
Reports to: Chief Executive  
Line Manages:        No direct line management, but supported by the Communications & 

Membership Assistant and volunteers 


